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PEACE SUPPORT OPERATIONS TRAINING CENTRE

HERZEGOVINA

LOCATION
The PSOTC is located at théamp Butmirin Sarajevo, 2 kilometers south west of the International Airpor

For moe information on the PSOTC including maps of the local area, please visiiw.psotc.org
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Peace Support Operations Training Centre (PSOTC) of the Armetds of
Bosnia and Herzegovina is internationally recognized educational centre by
NATO, UN, and EU. Also, some of our curriculums are University certified.
PSOTC as an accredited education and training centre conducts education and
training of all threecomponents, military, police, and civilian from Bosnia and
Herzegoving NATO and partner countries, in accordance with NATO, UN and
EU doctrine. Our primary focus is on multinational peace support operations
that include comprehensive approach and cooperin between various actors

in complex operational environment.

Although a relatively young and small organization, the Centre has built a
strong international reputation and achieved a global outreach through its

residential courses, instructors exchangend engagement of Mobile Training Team (MTT) in many countries in
Europe, Asia and South America. On average, we train and educate more than 600 students per year, out of which
a large number of them are internationals from different sides of the world. &lguality of education and training
delivered by PSOTC is verified through the NATO Quality Assurance institutional accreditation, as well as a number

of course accreditations issued by NATO, UN and local academia.

While our methodology combines4earning, interactive lectures, syndicate discussions, and exercises, we place
a significant emphasis on problem based learning and our students are encouraged to actively interact with their
peers and teaching staff. The learning is facilitated by competent andelivexperienced directing staff, consisting
of military, police and civilian instructors and academics frorBosnia and Herzegovinand other countries. The
positive and stimulating learning environment is complemented with appropriate learning resourcesdasupport

systems to enable our students get the most value from their time at PSOTC.

In addition to a specific set of knowledge and skills, PSOTC residential Courses also offer students an opportunity
to experience our traditional hospitality and multictliralism, get the impression of the local way of life, and to

visit some beautiful landmarks of Sarajevo and Bosnia and Herzegovina.

We hope you will find some interesting and useful courses for you and your organizations, and look forward to

welcoming youat PSOTC.
Thank you.

Commandant
El vedin OmilL
Colonel (OFs, BIHA)



PSOTGSGENERAINFORMATION

PSOTGNVEBSITE
All information regarding PSOTC can be found on the PS@EBsite www.psotc.org
MISSION

Acting as a NATOdptnership and Regional training centre, PSOT@rforms individual education and
training of military personnel, police officers and civilians froBosnia and Herzegovinand other
countries in domain of PS@ocused collective security operations, in order tamatribute to development
of Bosnia and HerzegovindoD and Armed Forces capabilities for participation in NATO, UN dfiled

collective security operations, thus supporting the overaBosnia and Herzegovinecontribution to
international peace and security

VISION
The Peace Support Operations Training Centre (PSOTC), a NATO Partnership education and trail
facility, continues to perform as the centre with expertise in PSO in order to support grefessional
development of the Armed Forces of Baia and Herzegovinaoffering education and training to other

Bosnia and Herzegovinanstitutions as well as to NATO and international partners, while still preserving
its global and regional reach.

ORGANIZATIONAL VALUES
Core organizational vales are:

1. Professionalism

All members of PSOTC will work not just to meet the minimum standard, but consistently strive to do the
very best to achieve and maintain the highest quality standards in the Centre. Members of the Centre w
commit themselves to excellence in all aspects of their professional responsibility, while adhering tc
principles of professional ethics: loyalty, selfless service, integrity and professional solidarity.

2. Cultural Awareness

Appreciating the importance of operatig in a multicultural and international context, PSOTC actively
demonstrates dedication to engage in collaboration with partner nations and institutions within and

beyond South East Europe. Therefore, PSOTC staff will pay a special attention to culturatesn@ss
within and outside of the Centre.

3. Innovation

Taking into account that the new ideas are the main drivers behind organizational development, PSO"
encourages its staff to bring in new initiatives based on operational requirements and teclogical

developments that would increase quality of education and training as well as welfare of the student
and staff in the Centre.

4. Constant Improvement

The achievement of the highest international standards requires constant improvement in pielc
processes and procedures. PSOTC is dedicated to continuous revision of education and trainil

processes, professional development of its personnel and administrative procedures that would lead t
costumer oriented constant quality satisfaction and impvement.
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BASIC INFORMATION
The Peace Support Operations Training Centre (PSOTC) is offering resident andesihent courses divided in three
differentareasdof f i cer s cour s e s, sebufityseatian gcaurses. Residenincdursesiare ketd at th
PSOTC premises located at th€amp Butmirin Sarajevo. Noresidents courses are offered to partner nations ir
accordance with their needs for specific topics. Nemresident courses are regulated bthe PSOTC Mobile Training Tear
and depending on topics can be conducted in cooperation with partner institution/s.

PORTFOLIO OF COURSES
PSOTC, as an internationally recognized centre, is offering courses accredited/certified by NATO, UN, EEllaasy
University certified per Bologna Process. In accordance with expressed needs of different entities, the courses
offered to all three components: military, police and civilians.

PLATFORMS AVAILABLE
The list of PSOTC courses are availaltteough different means:
1 First of all, the courses are listed in the PSOTC catalogue with all explanation regarding specific course. The ct
catalogue is available on the PSOTzebsite or as a printed version of it.
T All NATO accredited courses are ligteon ePrime and ETOC, NATO platforms for all education events with N
accreditation.
1 Invitation letters for every course offered by PSOTC are being sent to partner nations through POC in their respe
institutions and/or diplomatic mission.

HOW TQ\PPLY
The number of seats as well as candidate criteria for every course are defined in advarizepending on status of
course participations, the status of course candidates can be defined asbsidized,sponsored, omon-sponsoredbasis.
For those whoare sponsored or subsidized the number of course participants is predefined and guaranteed. The 1
of seats are available on first comeffirst served basis and it is not limitedo one person from specific
country/organizationonly. Courses are offeredtirough NATO online platforms as well (ePrime and ETO&)plying to
those courses is available directly through national/organization POC. It is available only to those who are predef
by NATO as a NATO member or NATO partner.
In basics, PSOTC is sentj an invitation letter 90120 days prior the course start. Invitation letter is stating basi
information regarding the course. As an annex, administrative instructions are defining all necessary i
(accommodation, meals, services, requirements, etc.hd type of invitation letter depends on if the invitees are define:
as subsidized sponsored, omon-sponsored After applying, nomination letter of official sending authority is requeste:
Refer to the PSOT@ebsite www.psotc.orgin order to define how to apply for specific course.

LEARNING RESOURCES AND STUDENT SUPPORT
The PSOTC is located at tigamp Butmirin Sarajevo, Bosnia and Herzegovina. It is a modern and well equipped train
centre with five syndicaterooms designed for eight people each, three additional syndicate rooms designed for
people each, lecture hall designed for 680 people, modern library, conference room and students common roor
Single room accommodation for students is provided at th€amp Butmiraccommodation block. Accommodatior
outside of the Camp Butmircan be arranged as well. Accommodation for nesponsored students is their own
responsibility. Be aware of PSOTC&6s recommendati on
The FBSOTC can provide all students with a laptop with local area network and 24 hrs access to public internet in:
the Camp Butnir.
ONLINE PLATFORMS
PSOTC courses are published on
ePrime @ https://e -prime.org

ETOC A https://e -itep.act.nato.int
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QUALITY ASSURANCE POLICY

1. Introduction

The achievement of the highest international standasdrequires constant improvement in
policies, process and procedures. PSOTC is dedicated to continuous revision of education
and training processes, professional development of its personnel and administrative
procedures that would lead to costumer oriented@¢onstant quality improvement. As such,
the Centre is committed toapply NATO Quality Management Standards and other NATO
compatible standardsto all organizational processes and procedures in order to improve its
Quality Management System (QMS) and by dgi so to achieve NATO Institutional
Accreditation.

2. Quality Assurance Objectives

- Develop QA mechanisms, with defined responsibilities, which would effectively implement,
monitor and review PSOTCO0s QAP and proces
- Prepare and deliver [gh quality, student focused and stakeholder driven education and
training IAW NATO Quality Management Standards.

- Constantly strive to improve learning and working environment which stimulates students'
and staff's creativity, learning, interaction, and@donsensus reaching.

- Maintain continues improvement of organizational performances based on measurement
of organizational processes and products, with emphasis on: personnel development,
education and training procesuwltyressducasent s o
- Develop internal information and knowledge management system that would enable
effective internal information exchange and establish and maintain an external
communication and Public Affairs policy, system and procedures that would et@begular,
objective and accurate information update of external stakeholders and community of
interest on ET activities executed by PSOTC.

3. Full Version of the Quality Assurance Policy can be foundatw.psotc.org
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